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Auto Loans 

Consumer Loans 

Home Equity Lines 

Commercial Loans 

Free Checking 

Free Online Banking 

Free Bill Pay 

Free Debit Card 

ASHLAND 
P. O.13ox 509 

Ashland, KY 41105-0509 
(606) 324-7196 

FLATWOODS 
P. O. 130,\ 201 

Flatwoods, KY 41139 
(606) 836-9822 

SOUTH SHORE 
P. O. Box 782 

South Shore, KY 41175 
(606) 932-3185 

LOUISA 
P. O. Box 647 

Louisa, KY 41230 
(606) 638-4579 

SUMMITI' 
6628 US 60 W 

Ashland, KY 41102 
(606) 928-0268 

GREENUP 
501 US 23 

Greenup. KY 41144 
(606) 473-0844 

Dear Home Federal Customer, 

In our ongoing effort to provide exceptional customer service, Home Federal will 
upgrade data processors from Harland Financial Solutions to Fiserv beginning 
April 1i h

_ Although many of you may see very little difference, please make 
note of the following changes: 

Retail Internet Banking Customers 
Beginning April 10th 

, all usernames will be lowercase and case sensitive. 

For example: old username JohnD12345# new username johnd12345# 
You will receive an additional mailing with information concerning your new 
password, 

eStatement Customers 
Beginning April 1i h all prior statements will no longer be available on the new 
system. We advise you to access your account and save/print a copy of prior 
statements for your records, You will receive a printed statement shortly after 
April 9th 

, and your new eStatement will be available at the end of April. 

New usernames and passwords will be sent to your email address and will be 
needed to activate your existing account on the Fiserv system. 

Savings Passbook Customers 
A statement showing at least the last 13 months of activity (including all 
outstanding passbook items) will be sent to you after April 3Oth_ 

Passbooks for savings accounts will be replaced with quarterly statements. 
Statements will be mailed in March, June, September and December. If an 
Electronic Funds Transfer (EFT) occurs, a statement will be sent that month, 

Mortgage Passbook Customers 
Passbooks for mortgage accounts will be replaced with monthly billing 
statements. 

Improving customer service has been a priority of Home Federal for over 121 
years. We appreciate our customers and value your continued support. 

f'ncerely, 

Dar~~~ 
CEO and President 

Homefor ALL Your Banking Needs!
 


